Job Description & Key Responsibilities for Parent Support Advisor/Wellbeing Mentor

Parent Support
1. Build trusting relationships with families and provide confidential advice, guidance, and support to parents and carers on issues affecting their child’s wellbeing, attendance, and learning.
1. Conduct home visits where appropriate and safe to do so.
1. Signpost and refer families to external agencies (e.g. Early Help, health, housing, counselling).
1. Deliver nurture intervention, 1:1 mentoring and small group sessions to children as required.
1. Support and promote positive attendance, punctuality, and engagement with school.
1. Liaise with external agencies and services, making referrals where appropriate.
1. Deliver workshops, coffee mornings, or information sessions for parents.
1. Support safeguarding procedures in line with school policy.
1. Maintain accurate records of support provided and monitor impact.
1. Promote our school and our ethos within the local community and support transition for all new families.
1. Work collaboratively with the senior leadership team and pastoral staff.

Wellbeing & Mentoring
1. Provide 1:1 and small group mentoring for vulnerable pupils.
1. Support children with emotional regulation, resilience and social skills.
1. Work closely with class teachers and SENDCo to implement strategies in school.
1. Promote positive attendance and engagement in learning.

Safeguarding
1. Act in accordance with safeguarding and child protection policies at all times.
1. Record and report concerns promptly and accurately.
1. Contribute to multi-agency meetings and reviews as required.



